SUBCHAPTER 01E — NON-DISCRIMINATION PROCEDURES
SECTION .0100 — NON-DISCRIMINATION PROCEDURES

10A NCAC 01E .0101 NONDISCRIMINATION PROCEDURES

The Department of Health and Human Services provides for the resolution of complaints against any Division
within the Department alleging any act prohibited by Federal laws and regulations implementing Title Il of the
Americans with Disabilities Act, Section 504 of the Rehabilitation Act of 1973, Title VI of the Civil Rights Act of
1964, and other applicable nondiscrimination regulations as required by Federal agencies for the Department's
receipt of Federal financial assistance. The Department's forms for filing complaints or grievances are located at
https://www.ncdhhs.gov/about/department-initiatives/ada-grievance-procedure. Complaint forms submitted to the
Department shall include the name and contact information for the individual making the complaint and a
description of the basis for the complaint.

History Note:  Authority 28 C.F.R. 35.107; 45 C.F.R. 84.7; 45 C.F.R. Part 80.7;
Eff. May 1, 1993;
Readopted Eff. January 1, 2020.

10A NCAC 01E .0102 COMPLAINTS

10A NCAC 01E .0103  INVESTIGATION

10A NCAC 01E .0104 WRITTEN DETERMINATION
10A NCAC 01E .0105 RECONSIDERATION

10A NCAC 01E .0106 RECORDS

10A NCAC 01E .0107 OTHER REMEDIES

10A NCAC 01E .0108 CONSTRUCTION

History Note: Authority 28 C.F.R. 35.107;
Eff. May 1, 1993;
Repealed Eff. January 1, 2020.

SECTION .0200 - SECTION 504 GRIEVANCE PROCEDURES

10A NCAC 01E .0201  APPLICABILITY AND SCOPE
10A NCAC 01E .0202 COMPLAINTS

10A NCAC 01E .0203  INVESTIGATION

10A NCAC 01E .0204 WRITTEN DETERMINATION
10A NCAC 01E .0205 RECONSIDERATION

10A NCAC 01E .0206 RECORDS

10A NCAC 01E .0207 OTHER REMEDIES

10A NCAC 01E .0208 = CONSTRUCTION

History Note:  Authority G.S. 143B-10(j)(2); 45 C.F.R. 84.7;
Eff. May 1, 1994;
Repealed Eff. January 1, 2020.

SECTION .0300 - TITLE VI OF THE CIVIL RIGHTS ACT OF 1964 GRIEVANCE PROCEDURES

10A NCAC 01E .0301 APPLICABILITY AND SCOPE
10A NCAC 01E .0302 COMPLAINTS

10A NCAC 01E .0303  INVESTIGATION

10A NCAC 01E .0304 RESOLUTION OF MATTERS
10A NCAC 01E .0305 RECONSIDERATION

History Note:  Authority G.S. 143B-10(j)(2); 45 C.F.R. Part 80.7;
Eff. November 1, 1994;
Repealed Eff. January 1, 2020.






